
Individual reflective questions

1. Before engaging in research, what were your initial impressions of the place
and user experiences?

2. What did you realise by studying the place more closely through observations
or conversations?

3. What did you realise by integrating insights (between observations and
conversations, and between the diverse topics and maps)?

Please share a few specific examples and reflect on what made them stand out.

4. Considering how fellow students approached the assignment, what lessons
could you draw from their approaches?

5. What might you do differently next time?


